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What can I do with it?

Browse the web

You can now access the web wherever 
you are (as long as there’s a data signal) 
– and at 3G or 3G Broadband speeds.

This means that you only need your 
laptop or desktop computer and your 
Vodafone 3G Broadband Modem to 
have all the information and services  
on the internet in front of you.

Pick up emails

Keep up to date with your emails, 
wherever you are. Sending and 
receiving large attachments is 
no problem, thanks to 3G and 3G 
Broadband speeds.

Your Vodafone 3G Broadband Modem will let you 
connect your laptop or desktop computer over 
the Vodafone high-speed mobile network, so 
you can browse the web and send and receive 
emails. 

What is 3G Broadband?

3G Broadband is another name for 
High-Speed Downlink Packet Access 
(HSDPA). This allows up to four times 
faster data speeds than 3G, and should 
make downloading data and browsing 
the web even faster than before.

Please note: 

If 3G or 3G Broadband is not available, •	
the GPRS network will be used 
instead.

The Vodafone 3G and 3G Broadband •	
network is growing all the time.
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Set up your modem

Before you can start using your new 
modem, you’ll need to set it up.

You will need to have an activated 
Vodafone SIM card – this should have 
been provided when the modem was 
purchased.

Remove the SIM card holder from the •	
side of the modem. Slide the SIM card 
in as shown, making sure it’s firmly 
in place.

Put the SIM card holder back into the •	
side of the modem.

You should have been supplied with 
two data cables – one short and single-
ended, and one long and double-ended. 
You only need to use the double-ended 
cable if a single one of your USB ports 
does not supply enough power  
(e.g. if it’s a self-powered USB hub).

Plug the single end of the data cable •	
into the modem as shown.

Plug the other end into your •	
computer’s USB port – if this 
does not power the modem, 
then use the double-ended cable.

This should automatically start the 
software – see next page. 
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Run the software

Introduction to the Vodafone 
3G Broadband Modem

Double-click   on the desktop 
to start the Vodafone 3G Broadband 
Modem software.

The system will prompt you to enter a 
PIN. This is the 4-digit SIM PIN number 
which is located on the SIM envelope.

1. �Accessing the Vodafone 3G 
Broadband Modem

2. Introduction to the Icons

Connect/Disconnect the 
network connection:

Open Internet Explorer (IE):

Access the SMS window:

Access the Contacts window:

1) �Connect the Vodafone 3G Broadband 
Modem to a laptop or desktop 
computer.

2) �The installation program will start 
automatically. If, for some reason, 
the installation does not start after 
a few minutes, (e.g. your computer 
may have the Autoplay function 
disabled) then using Windows 
Explorer, navigate to “My Computer”. 
The Vodafone 3G Broadband Modem 
is identified as a removable drive with 
a “Vodafone” icon beside it. Click on 
this drive, then double click on the 
item titled “Autorun”.

3) �Install the program according to 
the prompts on the screen.

Note: Do not unplug the modem in 
the installation process.

4) �After successful installation, a 
shortcut icon for the Vodafone 3G 
Broadband modem appears on 
the desktop. 
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Removing the Vodafone 3G 
Broadband Modem

Internet

Connecting to the internet

1) �Click     to connect to the 
network.

2) �When the connection is created, the 
current connection information will 
be displayed on the right pane of the 
window, including connect duration, 
data volumes, received and sent 
volumes, rate and the top rate.

3) �Click   to open Internet Explorer, 
and access the Internet.

4) �Click   when you want to 
disconnect the network connection.

To remove the Vodafone 3G Broadband 
Modem, you need to:

1) �Double-click  on the status area 
of the desktop; the “Safely Remove 
Hardware” prompt will be displayed.

2) �Click on “Huawei Mass Storage USB 
Device” and then click “Stop”.

3) �At the prompt, the modem can be 
removed safely.
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1. Creating an SMS

1) �Click   to access the SMS window.

2) Click Write.

3) �Enter one or more telephone 
numbers and write your text 
message.

4) Click Send.

Note: While entering telephone 
numbers, you can click Contacts to 
search for and add numbers.

SMS

2. Viewing an SMS

You can select Settings > Options > 
SMS Alerts to set the prompt methods 
for a new message. You can select Alert 
tone or Alert window.

If Alert tone is selected, when there is a 
new message, you will hear a prompt.

1) �Click   to access the SMS window.

2) Click Inbox to view the messages.

If Alert window is selected, when a new 
message arrives, a prompts window will 
be displayed.

Click View to view the message or click 
Close to view it later.

3.  SMS Settings

Select Settings > SMS Settings for the 
following settings:

• �Reports: to set whether to ask for a 
delivery report.

• �Validity: to set the valid period during 
which messages can be stored in the 
SMS centre.

• �Message Centre Number: Vodafone 
3G Broadband Modem will auto read 
the number pre-set in the SIM card. 
If this does not happen, please enter 
the message centre number in the 
following format +35387699989.

Standard text message charges apply.
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1. Creating a New Contact

1) �Click   to access the Contacts 
window.

2) Click New.

3) �Enter the name, telephone number, 
email address and comments. Then 
click Save.

Contacts

2. Modifying Contacts

1) �Click   to access the Contacts 
window.

2) �Select a contact to modify and then 
double-click it or click Edit.

3) After the modification, click Save.

3. Deleting Contacts

1) �Click   to access the Contacts 
window.

2) �Select one or more contacts and 
then click Delete.

3) At the prompt, click OK.

4. Sending an SMS to a Contact

1) �Click   to access the Contacts 
window.

2) �Select one or more contacts 
and then click Send.

3) �In the pop-up window, select the 
telephone numbers you want to send 
a message to and then select OK. 
The program will jump to the window 
for creating a message.

4) �The selected contact numbers will 
be displayed in the blank column of 
Contacts. Enter the contents of the 
message and then click Send.

5. Searching for a Contact

1) Click Search.

• �Select the search range in the Field 
drop-down box.

• �Enter the search conditions in the 
Value text box.

• �Select the matching type, such as 
“Match Whole Word Only” and/or 
“Match Case”.

2) �Click Search Now to begin searching.

3) Click Stop Search to stop searching. 
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Troubleshooting

If nothing happens when you plug •	
the modem into your laptop or 
desktop computer, try using another 
USB port. 

If you don’t see your modem in •	
the list of devices, try removing 
the USB cable and restarting your 
computer. Then re-attach the cable 
and let the Vodafone 3G Broadband 
Modem restart.

If you can’t make a data connection, •	
make sure that your SIM is enabled 
for data connections. Contact 
Vodafone Customer Care if you’re 
not sure.

If you get an error message: •	 Error: 
you must be on the Vodafone 
network to make a connection, 
please check that you are using a 
Vodafone SIM card. You can only use 
the Vodafone 3G Broadband Modem 
with Vodafone operators.

For any other problems, first try •	
the Help menu in the Vodafone 3G 
Broadband Modem main screen.

Otherwise, please contact  •	
Vodafone Customer Care  
on 1850 287 000.

Modem status

Your modem will also show the signal 
status using the LED light on the front:

• �Green blinking: a GPRS network has 
been found, and the modem is ready 
to connect.

• �Green solid: connected to a GPRS 
network – data being sent and received.

• �Blue blinking: a 3G network has 
been found, and the modem is ready 
to connect.

• �Blue solid: connected to a 3G network.

• �Light blue solid: connected to a 3G 
Broadband network.
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