Terms & Conditions - Perlico Refer a Friend Programme

Existing customers from the 1* April 2009 that Refer a Friend can receive €50 off their bill per
successful referral and the referred customer ‘Friend’ will receive €20 off their second monthly
invoice, once the following terms and conditions as set out herein are met and after successful sign
up to Perlico.

All prices are quoted inclusive of VAT. The €50 will be applied as a credit to the Referrer on their bill.
In order to receive the €50 credit, the referring Perlico customer must have their Perlico account
payments up to date and the person they are referring must mention and provide details of the
existing customers name and telephone number at the time of signup. The referral programme is
limited to 10 successful referrals per referring customer. If a Referrer signs up to this programme, they
are hereby giving consent to Perlico to contact the Referred party.

By making a referral under the Perlico Refer a Friend Programme, both the referring customer
(‘Referrer’) and the referred customer (‘Referred Customer’) agree to be bound by the terms and
conditions of the scheme set out herein.

In order to qualify for the €50 off the bill under the Perlico Refer a Friend Programme, the following
conditions apply:

- at the time of referral, the Referrer must be a Perlico customer and making telephone calls with
Perlico ("Active Perlico Customer");

- the Referrer must sign up through official Perlico referral channels which are over the phone with
our agent or online via the website www.perlico.com. Credit will not be given for referrals that were
made prior to the launch date of the Perlico Refer a Friend Programme;

- The Referrer will not receive the €50 off their bill if their name and telephone number are not
supplied or are not accurately given by the Referred Customer;

- the Referred Customer must still be an active Perlico customer at the date of cheque payment.

- the Referred Customer must pay their active Perlico account by either Direct Debit or credit card

- the Referred Customer must sign up for a Perlico voice package in order to receive the €20 as a
credit, and

- at the time of the referral, the Referrer’'s account must be fully paid up to date as cash or credit will
not be paid or applied to either customer’s account if either party is in arrears, disconnects or is
otherwise in material breach of any applicable Perlico terms and conditions.

Perlico reserves the right, in its absolute discretion, to exclude any person from the “Perlico Refer a
Friend Programme” if, in its reasonable opinion, Perlico believes that the Referrer or a Referred
Customer is acting fraudulently or in bad faith. Examples of such behaviour include, without
limitation, where a person refers or purports to refer an existing or previous customer of Perlico,
where the Referred customer is a sham (such as, for example, a second line within the same
household as the Referrer). In such event, Perlico shall be entitled to refuse to apply and/or to
recover any credit applied in respect of such persons.

Perlico may at any time suspend or void the promotion for any reason that Perlico, in its absolute
discretion, thinks appropriate and any liability from Perlico to you shall immediately cease upon you
being informed of such action. In the event of any dispute, whatsoever arising, Perlico's decision will
be final.

Perlico’s standard terms and conditions (available at www.perlico.com) of use shall apply to the
Referrer's and the Referred Customer's use of any Perlico service and the terms and conditions set
out herein apply solely in respect of the Perlico Refer a Friend Programme.
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