“Perlico Freedom” and “Perlico Freedom Plus”
Bundles Terms and Conditions

The following terms and conditions of the “Perlico Freedom” and “Perlico Freedom Plus” voice and
broadband bundles are in addition to and form part of the terms and conditions of the Perlico Home
Phone service and the terms and conditions of the Perlico Internet Service.

Residential Customers only. Perlico may provide a
facility referred to as “Perlico Freedom” and
“Perlico Freedom Plus” voice and broadband
bundles to Perlico customers who avail of both a
Perlico voice and a Perlico broadband facility
whereby such customers may avail of discounted
bundled rates on the rates payable on certain
Perlico voice facilities and certain Perlico
broadband facilities. The “Perlico Freedom” and
“Perlico Freedom Plus” voice and broadband
bundles to which they apply are set out in the
Perlico Home Phone and Perlico Internet Terms,
respectively available at www.perlico.com

Perlico may, at its absolute discretion, withdraw
the “Perlico Freedom” and “Perlico Freedom
Plus” voice and broadband bundles from any or all
customers with 28 days notice.

To avail of a “Perlico Freedom” or “Perlico
Freedom Plus” voice and broadband bundles it is
a condition that:

1. The Bundle is only available to customers who
avail of both the Perlico voice and Perlico
broadband bundle package.

2. The usage of the Bundle is deemed to be an
acceptance of the Perlico bundle terms and
conditions.

3. In addition to these terms and conditions, the
standard terms and conditions of the relevant
Perlico Residential Home phone and Perlico
Broadband packages apply.

4. The Bundle is subject to a minimum 12 month
contract period. The contract period will be
deemed to commence upon the successful
provision of the voice component of the Bundle
order.

5. In the instance where Broadband can not be
activated on the customer’s line for network
reasons the contract shall be null and void.

6. Where both components (voice and broadband)
of the Bundle is ceased during the minimum
contract period, Perlico reserves the right to
charge the customer a termination charge of

€10.00 ex vat per month for the balance of the
unexpired contract period and any other applicable
fees which are out in the aforementioned standard
terms and conditions of the relevant Perlico
Residential Home phone and Perlico Broadband
packages.

7. The Bundle shall automatically cease on a
customer’s account if the customer ceases to avail
of either component of the “Perlico Freedom”
voice and Perlico Broadband Bundle or the
“Perlico Freedom Plus” voice and broadband
Bundle. In such event, the provisions as set out
shall apply;

7.1 in the event the broadband component of the
bundle is cancelled the customer can continue to
avail of the Perlico voice package component
hereafter known as “Perlico New FreeTalk
Anytime” and the customer agrees to pay a
monthly charge of €31.99 inc vat thereafter.

7.2 in the event the voice component of the bundle
is cancelled the customer can continue to avail of
the Perlico broadband package component
hereafter known as “Perlico 1MB Broadband
Solo” and the customer agrees to pay a monthly
charge of €21.99 inc vat thereafter or “Perlico
2MB Broadband Solo” and the customer agrees
to pay a monthly charge of €26.99 inc vat
thereafter.

8. As part of the “Perlico Freedom”, “Perlico
Freedom Plus” Bundles, “Perlico 1MB
Broadband Solo” and “Perlico 2MB Broadband
Solo” components cannot be sold separately at
point of sale. “Perlico 1MB Broadband Solo”
and “Perlico 2MB Broadband Solo” are
components associated with the Broadband
element of the Bundle when the Voice component
is cancelled and cannot be sold separately at point
of sale.

9. Subject to availability - existing customer in a
Broadband contract may upgrade to the Bundle
(excluding online orders) however this will require
a new 12 month contract to begin from the
commencement of the upgrade and excludes any
special offers or sales promotions



